
“HOLD HARMLESS” AGREEMENT & LIABILITY RELEASE
for ACTION PACK DOG CENTER, INC.

RESPONSIBILITY & LIABILITY:
I feel confident that Action Pack Dog Center makes every effort to provide a clean environment for all dogs that are 
left in their care. I agree to leave my dog for DAYCARE, BOARDING, or TRAINING AT MY OWN RISK. I have 
researched the facility and I have read and AGREE with the “PACK RULES", and all Action Pack Dog Center 
policies & procedures. I understand that ALL dogs CAN & DO BITE; and I am aware of (1) the RISK of injury to 
my dog & (2) that I am responsible for any INJURY, or any physical or financial damages caused by my pet to 
another pet, person, or Action Pack Dog Center facility. I will NOT hold Action Pack Dog Center or employees 
responsible should an ACCIDENT, INJURY, ILLNESS, ESCAPE, THEFT, FIRE, or DEATH of my pet occur 
while in their care.

MEDICAL TREATMENT:
In my absence, I give my permission to Action Pack Dog Center to act on my behalf in case of an EMERGENCY or 
apparent health related issue. I also give permission for my pet to be transported by car to (1) my personal 
veterinarian, (2) Action Pack’s veterinarian of choice, (3) Emergency Animal Clinic for any situation that medical 
assistance is needed while in the care of Action Pack Dog Center. I agree to reimburse Action Pack Dog Center for 
all charges incurred for any medical care. I WILL NOT seek retribution from Action Pack Dog Center should an 
ACCIDENT, INJURY, ILLNESS, ESCAPE, THEFT, FIRE, or DEATH of my pet occur during or following ANY 
services rendered by Action Pack Dog Center or its employees.

VACCINATIONS/OVERALL HEALTH:
I hereby declare that my pet is current within the calendar year on (1) RABIES (2) DHPP (3) Bordetella 
Vaccinations. I understand it is my responsibility to provide updated records to Action Pack Dog Center, and that 
my dog will be refused if I fail to do so. I also understand that my dog is still susceptible to other illnesses due to 
age, stress, nutrition levels, immune system, and exposure to other dogs. I understand that Action Pack Dog 
Center prefers all dogs to be spayed/neutered by 12 months of age, friendly, sociable, and clean with no 
fleas/ticks. I agree to reimburse or pay for any charges incurred by Action Pack Dog Center for my pet to adhere to 
these policies.

IMPORTANT DETAILS:
(1) I understand that Action Pack Dog Center is NOT responsible for misplaced, lost, damaged or broken items.
(2) I understand the rates, payment terms, & the hours of operation for Action Pack Dog Center.
(3) I understand that if I am NOT satisfied with the services provided by Action Pack Dog Center, that I will 
notify Action Pack Dog Center by close of business the following day.
(4) I understand that Action Pack Dog Center has the right to refuse service to any pet that is aggressive, bites, 
unmanageable, too loud, or NOT suited for the Action Pack Dog Center environment.
(5) I understand that Action Pack Dog Center will NOT release my pet to anyone without my consent.

RIGHTS TO PHOTOGRAPHS AND VIDEO FOOTAGE:
I authorize Action Pack Dog Center the right and permission to use any photographs/video taken of my dog for 
any purpose and in any and all media now or in the future.  

I certify that I have read and understand the conditions and statements of this agreement.

Dated: ______________________________

Printed name of owner _______________________________

Signature of owner: __________________________________


